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Abstract 

Introduction: Child abuse and neglect is a global 

pathology. Teachers spend many hours a day with 

children and they should be aware of possible abuse or 

neglect of a child or young person. The present study 

seeks to determine teachers knowledge attitude and legal 

beliefs about child abuse and neglect.  

Materials and methods: This study was done in Kolkata 

city, West Bengal, India and included a questionnaire 

which was used on a randomly selected sample of 100 

teachers. The questionnaire was based on preexisting 

models and consisted of four sections. In order to 

determine the relationship between knowledge attitude 

and intervening variables chi- square test and Pearson 

coefficient of correlation was used. A significant 

difference was assured to exist between groups if the 

probability of such a difference is found to be less than 

5% (p<0.05). 

Results: Data analysis showed a significant difference in 

attitude based questions in relation to their job experience. 

In regard to the knowledge, there was no significant 
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difference in the score based on various features of 

participants.  

Discussion: In the present study, teachers showed a low 

knowledge about risk factors and signs of child abuse and 

there was improper attitude regarding child maltreatment 

and many of them are unaware of the governing laws in 

the country. Thus more awareness programme is the need 

of time now. Thus more awareness programme is the need 

of time now. 

Keywords: Child abuse, Child neglect, Teachers 

knowledge, Legal belief. 

Introduction  

Child abuse can be defined as a state of emotional, 

physical, economic and sexual maltreatment meted out to 

a person below the age of eighteen and is a globally 

prevalent phenomenon [1]. Child abuse and neglect is a 

global pathology [2]. According to WHO: ''Child abuse or 

maltreatment results in actual or potential harm to the 

child's health, survival, development or dignity in the 

context of a relationship of responsibility, trust or power 

[3].Child abuse is a global problem and all communities 

are faced with various forms of it. Craniofacial, head, 

face, and neck injuries occur in more than half of the cases 

of child abuse [4-10]. Some authorities believe that the 

oral cavity may be a central focus for physical abuse 

because of its significance in communication and nutrition 

[11]. So a careful and thorough intraoral and perioral 

examination is necessary in all cases of suspected abuse 

and neglect. In a study [12], the lips were the most 

common site for inflicted oral injuries (54%), followed by 

the oral mucosa, teeth, gingiva, and tongue. Discolored 

teeth, indicating pulpal necrosis, may result from previous 

trauma [13, 14]. Although the oral cavity is a frequent site 

of sexual abuse in children [15], visible oral injuries or 

infections are rare. Oral and perioral gonorrhea in 

prepubertal children, diagnosed with appropriate culture 

techniques and confirmatory testing, is pathognomonic of 

sexual abuse [16] but rare among prepubertal girls who are 

evaluated for sexual abuse [17]. 

Teachers as professionals have the greatest opportunity to 

see children on a daily basis and to monitor the subtle 

physical and behavioural changes that may accompany 

child abuse.  They are around children for a large amount 

of time; they develop a relationship of trust, so that 

children may be more willing to tell them about their 

abuse or about that of a child in their class [18]. The 

victims of child abuse have lower rate of self-confidence, 

social skills and educational success as well as more 

disciplinary problems that all these aspects can be detected 

by teachers better [19]. Notifying child protection 

authorities of known or suspected Child Abuse and 

Neglect (CAN), whether mandatory or not, has long been 

a contested issue for teachers and there is little from the 

field of educational research to inform understandings of 

teachers decision making in cases of CAN [20]. In India 

especially very few studies have been undertaken on 

teachers knowledge and awareness regarding child abuse 

and neglect (CAN). This study aims to shed some light on 

teachers knowledge, attitude and legal notions about the 

persisting problem of child abuse and neglect in Kolkata 

city, India.  

Materials and Methods 

This survey utilized a self-administered structured 

questionnaire comprising of 31 questions.  

Participants 

100 teachers of Kolkata city, West Bengal, India 

participated in this study in December, 2019. Informed 

consent was taken from them and they were also 

explained the purpose and method of the study 

undertaken.  
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Survey Instrument 

The survey was conducted in Kolkata city government 

schools. The city was divided into east, west, north, south 

and central divisions and data was collected from 

randomly selected schools from each region. The 

questionnaire was based on preexisting models. As there 

is no standard questionnaire validated for such purpose, 

this questionnaire was adapted and applied for evaluation 

of efficacy of the survey. 

The questionnaire contained four sections.  

⮚ Section I elicited respondents demographic and 

background characteristics such as, age, highest 

degree attained, grade(s) mostly taught, and number of 

years of teaching experience.  

⮚ Section II consisted of 20 multiple choice questions 

regarding knowledge about risk factors and signs of 

child abuse and neglect.  

⮚ Section III consisted of again 8 multiple choice 

questions regarding their attitude towards child abuse 

and neglect including questions regarding their 

attitude towards aggressive behaviour in a child, 

cigarette smoking, corporal punishment etc.  

⮚ Section IV consisted of 3questions of notions 

regarding legal beliefs and reporting of child abuse 

cases and their notions regarding an agency or court 

rights in a child abuse case by parents.   

The teachers were classified according to years of their 

teaching experience namely less than 10years, 10-20 years 

and more than 20 years and according to their educational 

background into graduate and postgraduate. The recorded 

data in each section was then classified into correct and 

incorrect responses and expressed in the mean of their 

percentages. The teachers acquiring 50% or less correct 

answers were said to have weak knowledge, acquiring 

50% to 75% to have moderate and more than 75% to have 

good knowledge. 

In order to determine the relationship between knowledge 

attitude and intervening variables chi- square test and 

Pearson coefficient of correlation was used. A significant 

difference was assured to exist between groups if the 

probability of such a difference is found to be less than 

5% (p<0.05). 

Results 

The survey was conducted with direct questionnaire and in 

an interview format. This reduced the chances of any bias 

and compromise in the results. Also the probability of 

teachers participating in the study increased. In this study 

52% had experience of more than 20 years, 42% had an 

experience of 10 years or more and 6 % had an experience 

of less than 10 years (Table1). When the experience of the 

teachers were compared to the different knowledge based 

questions there was no significant difference found in their 

amount of experience and correct answers rendered to the 

questions. But when there experience was compared to the 

attitude testing questions and legal belief it was found to 

have a statistical significance. Most of the teachers who 

participated in the study had completed their post 

graduation (86%) (Table1) but their educational 

background did not have any significant difference to the 

knowledge based, attitude based and questions on legal 

belief among teachers. 

Many of the teachers answered correctly to the question 

what is child abuse and neglect (51%) but only 35% knew 

about the types of child abuse and neglect. The mean 

knowledge score among teachers was moderate (51.9%). 

Only 38% could answer correctly that evidence of 

repeated skin injuries can be a sign of child being abused 

and neglected and 75% of them thought that calling the 

parents and speaking to them and in case it was not 

helping then reporting it to the local authorities was the 

step to be taken in such a scenario. But 52% of the 

teachers did not think that unduly afraid or a very passive 
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child may be a sign of a child being abused and only 38% 

believed that fear of school is related to child abuse and 

neglect. Many of the teachers (78%) recognised narcotic 

drug use in parents as one of the risk factors in child abuse 

and neglect and 69% of the respondents believed that 

domestic and familial problems also can lead to child 

abuse and neglect. But only 12% thought that the children 

who were abused may be showing more aggressive 

behaviour towards their friend. The knowledge regarding 

the community awareness of child abuse and neglect was 

also less among the participating teachers (32%). But an 

overwhelming 100% response was given by the teachers 

on more parent teacher interaction to make a child aware 

of sexual abuse or any other form of abuse (Table 2).  

In the attitude section it was found that many of the 

participants believed that using of bad language (71%) to 

modify a childs behaviour was permitted and also believed 

that in case of obscenity shown by a child physical or 

severe verbal punishment was permitted (70%). But many 

believed that physical punishment should not be given to a 

child on minor offence like doing the homework on time 

(88%). 67% believed that carelessness in supervising a 

childs education could not be called child abuse and only 

47% thought that on cigarette smoking physical 

punishment was permitted. 41% believed that it was ok to 

punish a boy physically but a girl should not be punished 

physically. But when asked about whether more 

awareness programmes were required on child abuse and 

neglect they all agreed to it (Table 3). In the present 

survey it was seen that 62% of teachers believed that 

agency should not have the right to remove a child from 

his parents though 55% believed hat court should have the 

right to do so in recognising abusive behaviour in parents. 

Only 14% out of the 100 teachers who participated in the 

study believed in counselling and reporting of all 

suspected cases of child abuse and neglect (Table 3). The 

mean percentage of the knowledge, attitude and legal 

belief score according to the years of teaching experience 

and educational background is given in Table 4.  

Discussion  

Teachers are pivotal to student perceptions of learning, 

facilitating or inhibiting student learning [18]. School 

teachers have been considered a key group of potential 

reporters of child abuse, insofar as they are able to make 

daily observations of children and compare current 

behaviour with the norms and/or past behaviour [19]. 

Thus in the present study the focus is on the teachers as a 

group that has close relation with children but has been 

disregarded in most studies about child abuse [20]. Since 

teachers are not isolated from the society, their beliefs and 

attitudes are affected by the attitudes governing the whole 

society but considering their special job field, they are 

expected to have a better knowledge in aspects related to 

the children health [21]. 

In the present study, teachers showed a low knowledge 

about risk factors and signs of child abuse and this 

insufficient amount of knowledge, like what have been 

found in other performed studies done by Yanowitz K.I. et 

al. in 2003 [22] had been found to be the main cause of 

low rate of child abuse diagnosis and reporting by 

teachers. There is a lack of academic and on-job trainings 

about child abuse among teachers and these are the most 

important causes affecting teachers knowledge and their 

capability in regard to the diagnosis of child abuse. In a 

similar study by McIntyre in 1990 [23] most of the studied 

teachers asserted that they had never suspected to a child 

abuse case among their students. Considering the high rate 

of child abuse (1,000,000 children in the world), it seems 

that the victims are present in the classes but they are not 

recognised. In Indian society physical punishment from a 

parent on showing tantrum or disobedience is a common 

phenomenon and thus it was reflected in the teachers 
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answers. Though parents failure to take care of a childs 

medical health, dental health and giving of inappropriate 

food and drink was considered neglect by most of the 

teachers.   

 In this study most of the participants disagreed on 

physical punishment for minor offences like doing 

homework which is in accordance to a study done by 

Garrusi B in 2007 [20] and accepted physical or severe 

verbal punishment in cases of obscenity. However in some 

other study by Kenny, M.C in 2001 [24] teachers believed 

that punishment is necessary for controlling students But 

71% in this study accepted of using of bad language to 

modify a childs behaviour as appropriate showing that the 

teachers do not take the harmful effects of their 

inappropriate behaviour toward their students [25] 

especially in regard to emotional aspects, so serious and in 

most cases they consider their abusive behaviour as a kind 

of applying disciplinary regulations [26, 27]. There was no 

exact knowledge among teachers in the present study 

about their obligation to report suspected or recognised 

cases of child abuse and neglect and they were unaware of 

the government laws regarding it [28, 29]. In a 2007 data 

given by the government of India [1] more than one third 

of the country's population, around 440 million, is below 

18 years and 40 percent of these children are in need of 

care and protection, which indicates the extent of the 

problem. But there has been hardly any work on 

professionals knowledge and attitude about child abuse 

and neglect in India and this present study is a small effort 

to add to the limited information available in the subject. 

Failure of teachers as professionals to report child 

maltreatment may leave hundreds of thousands of children 

and their families without needed interventions and at 

increased risk of further maltreatment.  

Conclusion  

In the present study, several reasons have been 

consistently found to influence teachers to ignore legal 

mandates to report suspected child abuse and neglect, 

including inability to recognize signs and symptoms of 

child abuse and neglect, misunderstanding of State child 

abuse and neglect reporting laws and fear of negative 

consequences resulting from the report. Teachers have a 

responsibility to report suspected abuse, not only because 

it is required by law, but also because it is a teachers job to 

educate and protect students. A child suffering from 

chronic abuse will not receive adequate education, 

because he has other, more basic needs that are not being 

met. These concerns may easily be allayed through 

increased availability of training programs, implementing 

educational programs that emphasize potential 

consequences of reporting and programmes to able to 

identify a child abuse and neglect when they come across 

one.  

Table 1: Demographic Characteristics 

Demographic characteristics Frequency 

Years of teaching experience  

Less Than 10 Years 6 

More Than 10 Years 42 

More Than 20 Years 52 

Educational Background  

Graduate  14 

Post graduate 86 
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Table 2: Verification of knowledge of child abuse and neglect 

Serial number Questions  Correct Incorrect  

1. what is child abuse and neglect 51 49 

2. types of child abuse present 35 65 

3. evidence of repeated skin or other injuries 38 62 

4. unduly afraid or a passive child 48 52 

5. Child is undernourished and is given inappropriate food or drink 75 25 

6. not taking care of a child medical or dental health 77 23 

7. Fear of school 35 65 

8. Children with aggressive behaviour toward their friends 12 88 

9. Sleeping in the class 31 69 

10. Educational failure 63 37 

11. Criminal behaviour by children 43 57 

12. Children in poor families 56 44 

13. Children whose parents use narcotic drugs 78 22 

14. Familial problems in parents 69 31 

15. Parents with lower educational levels 45 55 

16. Sexual abuse is less in boys 42 58 

17. Parents have right to hit their child 33 57 

18. Action to repeated signs of injury in a child 75 25 

19. Community awareness about child abuse 32 68 

20. Parent teacher interaction on child sexual abuse 100 0 

Table 3: Attitude Testing Expressions 

Serial number Questions  Correct  Incorrect 

Attitude Testing Expressions 

1. Children with aggressive behavior should be punished 56 44 

2. Form of punishment given to a child not done homework 88 12 

3. Its ok to punish physically a boy 59 41 

4. Cigarette smoking physical punishment is permitted  53 47 

5. Using bad language to modify childs behavior is permitted 29 71 

6. In case of  obscenity physical or severe verbal punishment is permitted 30 70 

7. Carelessness in supervising childs educational statue 33 67 

8. Need for more awareness programme on child abuse and neglect 100 0 

Legal belief and reporting child abuse cases 

1. Should an agency have the right to remove a child from abusive parents? 38 62 

2. Should court have right to remove child from abusive parents? 55 45 

3.  Which all cases should be reported? 14 86 
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Table 4: Knowledge Attitude and Reporting Level In Teachers   

Criteria  Mean 

Percentage 

(M.P) 

knowledge 

 based 

questions 

Knowledge 

 Level 

M.P attitude 

based 

questions 

Attitude 

level 

M.P 

Legal belief 

Reporting 

Level 

Teaching 

experience 

      

Less than 

10years 

50.8 Moderate  43.7 Weak  44.44 Weak  

More than 10 years 52.9 Moderate  52.67 Moderate  32.53 Weak 

More 

Than20 yr 

47.21 Weak  60.09 Moderate 37.17 Weak  

Educational 

background 

      

Graduate  49.29 Weak  51.79 Moderate  42.86 Weak  

Postgraduate  49.94  Weak  56.69 Moderate  34.5 Weak  
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